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to - theo
method

Discussion:
What is digital
guidance?

Key principles & values of digital guidance at
Aarhus University:

- Dilferentiated guidance for the target group based
on the arget groups terms and needs

= Giving the same high quality counseling regardless
of plattorm and approach

= Sowing the same seeds of reflection and create
disturbances, both analogically and digitally

Theory & Method

The foundation:
+ Guidance theories and methods
+ Communication theories and methods

- Having a user- and reci

t-oriented focus

= Taking advantage of the potential of the digital
Space

= Activating our knonwledge about target groups and

how ¢ : of education is made, and using that
progctivety to the benefit of the many
Guldance:
+ Communality
[career guidance in

But...Don't overcomplicate things!
communities, Rie Thomsen)
Commumication:
=« Career learming « "Tiltidevaerelse "/ "Timence” (Schultz
(Bill Law and others| Hansen) - time instead of presence

~ Norm- and gender-awareness + From 1:1 to L:many
[Wikstrand & Lindberg)

+ Stronger focus on the receiver
+ Al the classics
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Theory & Method

The foundation:
+ Guidance theories and methods
+ Communication theories and methods

Guidance:
- Commaonality
(career guidance in
communities, Rie Thomsen)

Communication:
« "Tiltidevaerelse” /"Timence" (Schultz
Hansen) - time instead of presence

» Career learning
(Bill Law and others)

+ Norm- and gender-awareness

« From 1:1 to 1:many
(Wikstrand & Lindberg)

« Stronger focus on the receiver
» All the classics

Digital
counseling

Key principles & values of c
Aarhus University:

- Differentiated guidance for tl
on the target groups terms ar

+ Giving the same high quality
of platform and approach

+ Sowing the same seeds of ref]
disturbances, both analogica

- Having a user- and recipient-

« Taking advantage of the pote
space

- Activating our knowledge abc

how choice of education is m
proactively to the benefit of

But...Don't overcom
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The foundation:
- Guidance theories and m
- Communication theories

Guidance:
- Commonality
(career guidance in
communities, Rie Thomsen)

- Career learning
(Bill Law and others)

- Norm- and gender-awareness
(Wikstrand & Lindberg)

- All the classics
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Communication:
« "Tiltidevaerelse"/"Timence" (Schultz
Hansen) - time instead of presence

- From 1:1 to 1:many

- Stronger focus on the receiver

Definition

Digital
counseling

Principles,
values




Key principles & values of digital guidance at
Aarhus University:

- Differentiated guidance for the target group based
on the target groups terms and needs

« Giving the same high quality counseling regardless
of platform and approach

- Sowing the same seeds of reflection and create
disturbances, both analogically and digitally

- Having a user- and recipient-oriented focus

- Taking advantage of the potential of the digital
space

- Activating our knowledge about target groups and
how choice of education is made, and using that
proactively to the benefit of the many

But...Don't overcomplicate things!




How to - in practice

From one platform to multiplatform

Multiphtform use

How do you eat an
ehephani?

O bite at a times:

Courage

Trial and error
Bragile

Tone of voice
Mindset
Dion't assume kinow!

Wit s s First et digital
Fesdnne "t T

How to - organization and
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Studieguide - Bacheleusdannatsar

BACHELORUDDANNELSER VED AARHUS UNIVERSITI

Al Studeguide:

Studieliv
Campus

Mad Aarhus Universitet
Prakiik, messer, abent hus

Boligguie
Find billg | Amus

Bestl materiale

nformation om vores
ddannalzer
Hontakt

nformabonscentret
Frediik hi j 5

man-fra 10-14
Kiontakdformular

THROWRBACK

Bachelorstudieguiden er din indgang til de mange bacheloruddannalser du kan lsse pd Aarhus Universitet. Mir du kiikker dig ind p3 den uddannelse du geme vil vide mere om, finder
du udover en presentation af uddannelsen oplysninger om adgangsbetingelser for at blive optaget, infermation om hvilke studieslementer studiet indehalder, l&seplan, interviews
med studerende og kandidater, kontaktoplysninger og meget mene. E *

En bacheloruddannelse tager tre 3r og bestdr for nogle fag af tre &rs studier indenfor samme fagomride, mens den i andre tilf=lde bestdr af to &rs studier indenfor howadfaget og et S
drs studier pd et suppleringsfag eller et sidefag pd et andet fagomrlide.

Optagalae p§ en bacheloruddannelse sker gennem Den Koordinerede Timelding (KOT) pS enten kvote 1 eller kvote 2. Laec mera herom under de enkelts fag.

Bachelgruddannelser
A

Almen & vepkonemi, HA
flmen erhvervspkonomi, HA (AL-HIH)

Blﬂlﬂs
EBinteknaologi
Businees adminktrotion. BSCE

Business administration and international

s el b i
Erzsiliansk
D
Datalogi
al [ nnelzal
D afma buirgi
E
Engalsk
Elektronik- fikt- ingenior

Bngine

Ethvervesprog (angalsk, bysk, fransk, spansk]
Erhvervsakonomi i kombination med et andet fag
Erhwervsakonomi med it, Halit]

Erhvervsakonomi og erhvervsjura, HAur.)
Erhwervsokonomi og erhvervajura med skat, HA(jur.) i skat
E

Filosofi

Klassisk arkssologi
Klassiske sprog

Kunsthistorie
L

N
Litteraturhistorie
M

Medicin
Madicinalkemi
Madiavidens
Middelalder- og rensssancearkeclogi
Molekylaertnolog
Molekylzer medicin (ny uddannslse)
Musikvidenskab
N
Nanoscience

rdis! itter: i 1

P

Nye uddannalser 2007

Molekyl®r madicn

Migd Aarhus URiversitet pi messer
Dien 18 -20. 2007
F |9”||’|g KEWg[EE center
Den 25.-27. januar 2007
Aalbarg Kongres & Kultur Center

Den 1.-3. f2bruar 2007
Forum, Kabennawn

Studieguite 2007 er udkommet-
Eashl ot aksemplar

0/
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#THROWBACK
2009 Iy s : e e i

Med AL Campus

Optage Regler Sl og bolig  Prakbik og job  Les i udlandet  Bestd materiale

BACHELORUDDAMNNELSER VED AARHUS UNIVERSITET

Sortaral alfabelisk

sorter i stadat eftar f3

wller intaresseomrdds

En hachal
et ande!

uddanralse tager tra Srag bestir for nogle fag ° tra Srs studier inden for samma fagomndde, mars can | andre tifalde be:
crnedoe.

af ta §irs studier inden for hovadfaget og a stutiar pd et supplesingsfag aller ot sdefag pd

P uddannekar markerst med et engelsk flag () er undervisningssproget engalsk.

Bugiregs edmirstretion, B3c8 Taught in English
il ziretion ard aibernationsl mansosment

Englsh {angelsk, tvak, ranak, spansk]
Sugirmcs admiretration and Systainability Taught in English
L
b Lingvistik
M
Marketing and Managerrant Communicatan Taught m
E English
Slobtrnnile filt inannine Taabt in Sroboh Mk il

JdIAN I\ AT



mandre 10-14 " E Middelalder- ag rensmssancearkaolog
Kortaktormylar., Engelsk Mualekylzerbiologi
_— Elek trenik- /ik t-ingensar Molekylser medicn (ny uddannalse)
Erhwervssprog (engelsk, tysk, fransk, spansk) Musikvidgnskat:
Erfwerveskanom 1 komé: bion med et andit fag = N
e i it. HA[IE] Nangsciance
" - iy " " c N
i ri 5l (jur.’ i =0
nF Cdontologi {tandlEge)
Filasofi L

#THROWBACK
2011 .

BACHELORGUIDE

Uddannelser Optagelse 5SU Med os  Vejledning Studielv  Laes i udlandet  Kontakt

BACHELOR PA e Lo
AARHUS UNIVERSITET

" Hwad er dine intenesser? Prov studieva|geren
kommende uddanneise inden for et omrilde der

STUDLEVA

VIGTIGE DATOER AKTUELLE ARRANGEMENTER

v « Har Iube fortmlle om ket

Univar

15. marts U-days pd Asrhus Universitet

sitet holder

e alle kvote 2

Argmgrngafns ansagninger Aarhus U

. | Spauditererme, Barthaling
Ansagningsfrist for kvate 1-ansegringer til Idraet og Musikvidenskab & o
RCRAr far dagen h
Apeil Uddannelsesforiab
Abant hiis @ Herning og Kebenhawn

forskellige ked i cpbygrngen af en typsik

ddanneise

bl alle aneagers | kvote 1.

rhug Universtet udsender kvitenngebrew 5
- ddanneiser, i vi

o Kpbenhawn og byder pd

niversitets bachekor

Du kan cgsd besege Aarhy
5. juli holder Sbent hus pd vores
uddannelsessplmg, foredrag og studieveiedring

ampus i Hen

teringsskema samt frist for at indsende o o de Dt Bullende u

vurdgringan

ilcationer, der sial indg

e Universiet o8 beseg pd & sioedres Studicguide

30. juli - aneeg s ;

m af studisguaten

#THROWBACK

9 n 1 R STUDIEGUIDE BACHELOR English
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VIGTIGE DATOER AKTUELLE ARRAHGEMENTER
Argang 18 - an dag | Jabas b - Har Juive fortle om et
15. marts U-daws pl Anrhes Usiversitel som studerands pb Aarh arsaat
et Fokder et bus
e, Bavthabns Al 3, B
Ancagee = 09 Mgk ganiab Frir e
Agprth Rltvarit s § Hharniing o Ksbanhawn
Arharn Linwwr et ufusrcher kotbarngatreve bl e arwsgers | i 2 ) Lams am e Sorskantipa lec i optgringen af an ypisk
s b aged basege Aa rhus Lines grorehe ity

5, quls hiakder it b

B

ms st oo

. dar sical clgh 1 var

lchadrut Shudeegusde

TH forsiden af Sudieguigen

#THROWBAC
2 0 1 5 STUDIEGUIDE BACHELOR -

Bachsloruddannelssr p2 AU Du e her: Al = Wddannelza «+ Bachalar

Optagelss o AL
Vajledring pd AU
srudialivat pd AU

ALFABETI

HUSK KVOTE 1-FRISTEN 5. JULI #YOURNIVERSITY

Den 5. juli klokken 12,00 ar dat s«dste frist for at soge om optagelse | kvota 1. Laes F& an forsmag pd studiefvet pd Aarhus Universitet - set med da
mere om splagelse | kvole 1 studerandes ane, Fird tusindwis af uploads af billeder, lekst og
videcer od ye.

s du har brug far vejladning | weekarden d. 2. - 5. juli, kan du kantakts
aviajledningen: ng.

VI S@GER DE DYGTIGSTE DIPLOM- 25 CIVILINGENIZRUDDANNELSER

Hvad seqer du? P& Aachug Universitet kan du vaelge mellem 12
tASKE diplominganigruddannalsss op O dvilingsnigmiddannalser. F3
S@GER owarblik ower ingenisruddannalsame pa Aarhus Univars
YiDIG
Kontakt bl en vejleder k ]
LS TIL INGENIEAR ONLINE
.
STUDIESTART PA Al)

Aarhug Universitel udbyder fra august 2015

elekironikingsnigruddannelsen med =t fuldt online studieforob,
_F'.'_”."‘ Laes mere om indhald, studisform o) karrieramulighacer pd
Date for din studiestart, infe orm arrangementer, hyttetur og
meget mare.

elekiranikingeniesuddannelsen,
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Aknaniar i dnene car, T
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Vejledning om studievalg og
optagelre pd AW




Multiplatform use

Content across many platforms instead of single use

Admission requirements

Special application deadlines
General admission requirements e Pleass nots that special application deadlines,
admission requirements and procedures apply for
the fellowing Master's degres programmoes:
* Journalism, Media and Globalisation
» Newroscience and Neuroimaging

» Drganic Agrieulture and Foad Systems (EIR-

Drzanic)

Films across platforms

Admeizsions afficer Annette Larsen ansiwers the most comman guestions from international applicants
interested in our Master's programmes.

- Aarhus Universitet
Spansorerel - €

| tvivl om dit studievalg? Vi hj=iper med dine spergsmal i morgen fra kl
5.00 pa Facebook

EUERS o0, = AL
T
ik i; AERARRUIUAN |
| wpuraveRs Y

Fé vejledning pd Facebook
Viores studievejleder hjslper dig.

L®s maere




stead of single use

= Social media, when

When:
Close o relevant desdlines
7-8 times a year

Films across platforms

Hiow:

Main topics:
Admissinn information
How to choose

Prepare in advance

When: l.':>.-. -
Events, i.e. Open Days
3-4 limes a year

Hirw:
Takeover of main channel
Students tell the story How in genera.l:
Respect the cultural codes
A different language
Collaboration
SoMe

Marketing & Recruitment

Why:
Accessibility
Commonality

How do you eat an
elephant?

N lhitn nd n #iavn e
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Social media, when
d how e

Karhug Universitet & e har e apechiie adgan gy, o eg er Hevel 3pur gt Im med evenizt
| Kt Hyand 5 1imer - A2, S MEN % §E SRR ARTAINGATSG. 56 MATR

LIVEVEILEDMNG FA TIEK FA REGLERNE FOR OF TAGELSE PA
KVOTE 2
Sl 1 (sl Tl G kervdir) sage iyl ksl 2o e s boul om
fvad ou skal gara for at fortedre dine mulighader, om du margler &t 15g,
i sl ks sl noged el (eide? S sdder AU s studisvegle
Anne 19e nu Mar Bl & svare pi dine spergEmal ner pi AL%s Facebook
DChus ke bdscle spurge Arene | Driden necenfon el i en prival besked lil
When: AUs Fazabook: | ¥iteoen ksn cu desudan Nere Anng fortailz om, hvac . e R )b e e S
N o et 1ers sperzam |FE | dag emirtog aete 2 og madicn,
. du sxal vare opreerksom p, nar du seger kvole 2 car Al Eta pe i
Clﬂse 10 relevant dead]]nes Deadine for anseqning pd kvote 2 er 15, mants k. 1200 mideag. Les Sast 2 denllpger
mEre e Al A o i A

7-8 times a year Vot 2

Bledicin

How:
Main topics:
Admission information
How to choose
Prepare in advance

Haje
Aarhez Unwersitet @ SKAL JET SKAIVE SH NOTVERET SNEQGHNGT
e & chel | AR e mokssral anzaneing Deber sbean &

| shrtvs matieret anzagning, iz mar segerind pden al

Simose Hislsen Hrifsted He) At Jeg e 2ng med af sage nd pa
A s o8 ks T 5 P g bn et anis seameedl
heh et huarct mman skal skates £ matheret anzagaing
Sbdarin o 16E Paratia ar] (8NBE st FT A6 BARTAM, B mara

LIVE-VEJLEDNING: FA TJEK PA REGLERNE FOR
OPTAGELSE PA KVOTE 2

Syman aar Dieabaid 21 Recigarst

V52 s mare

(el @ fartas Unsorsint @ S mans,

a0 foc st ar ftfondwmencal D6 o Gial or sl

n med For del du har vl Detwal sige i
ursusBeedser abar salalasar e ol 5, Mysilete
op anar: dekumenizr smiang di wdlang:
‘o

1104 garsenar ndet

Brostct | dag
Wakgnppe: Gym+s;

"
kand dat | Dakakegl med anzagaings|
V1R e Dl ek e 1l den

i r el

Symen gudiom Sar Beaked Reaperel
e VRO me man

_ ®- @ ot vt @ sitain
When: . ot Lo
Events, i.e. Open Days I
3-4 times a year

How:
Takeover of main channel

Students tell the story How in gener al:

o Iy Syt | ey T regugpy | R | g ‘




When:
Events, i.e. Open Days
3-4 times a year

How:
Takeover of main channel
Students tell the story

LIVE-VEJLEDNING: FA TJEK PA REGLERNE FOR
OPTAGELSE PA KVOTE 2

© Send besked

2 7104 personer ndat
Boostet | dag Boostet | dag

Malgruppe: Gym+=sabbatist 17-23 (JylandFyn) Malgruppe: Gyr

< >

Vis resuflater

E)_\} Synes godt om

How in general:

Synes godt om - Svar  Besked 2t

“ ¥is 2 svar mere
. Aarhus Universitet @ Hel Simone,

Det kan |eg sagtens forsta er ot fonvirmende! Del du skal er at
sende dokumentation med for 9et du har lavet. Det vl sige fix
kursusbeviser eller udtalelser og kontrakter for arbejde, fiybdlletter
g andre dokumenter omiring 9t udandso. . Se mere

Synes gadt om - Svar

Martin Lekke.J&g har nogle ansapningsrelatene sp NDS“";"}lZ

Hvordan fungerer ans g gningssystemel his jeg vil sege ind bade Dfl en
kandidat | Datalagi med ans sgningsist den 1 mans. men ogsd vil sage
ind pd en bachelor | matamatik med st den 15 marts?... Se mers

Symes godt om - Svar Besked 41

s Vis 2 svar mene
. Aarhus Universitet @ Hej Martin,

Diet har dureti. Uddanneseslofiet geelder, vz uddannelzen erfra

Respect the cultural codes
A different language

Collaboration
SoMe

Marketing & Recruitment

Why:
Accessibility
Commonality




Meet:

Digital guidance 2,0

AUrakel, the chatbot

-
o

T

People expect you to do what they know is
possible

The Task:
Answer FAQs directly on web
Accessibility
Help navigate the website and the
decision-making proces

Limitations:
Technology
Complexity of questions

Key to succesful bots:
Personality
Treat it as a new colleague
Create a bot that make people want to say
"thank you", even though they know they
are talking to a bot
(Ditte Wolff-Jacobsen, iindhold.dk +
chatbotdesign.dk)

hito://bachel i/veiledning/chatbat/

Uddnnnstse «  Foskning «  Somorbejde . OmaAl «

Velkommen til AUraklet

T mr ke b AT 1yl st ATTr ket = wis chatial, ATTraklul ks swnre i spurgemsl o
ansegzing i krotr 1. Vores e kollega o ikke doo charpests kniv i skusfen, of er stadiz ved ot Bnde sig sil
sabtod st nye fob. AUreHat skal lors on masza sm, hvardan det bodst kan vefleda 3ig og andva som digi

vsemticle, g it Lliver Rlegmrs, hvwr psng sl spaeper det o S busrw spur g Bees - sy bk 30 st

atigt cllens biiver den holt rusdt pd gabvet,

Chat

o

i med o), Jeg er Allrakl oF Jeq er en R2g1e robot, Jog kan svane pi spergsmal
kg kvole 1 pa bacheloudannelser pa Aaibus Universitet. T sdgangskisy og Tisler.
Jeg bliver kiogere, hver garg jeg biver spurgt am raget, si det er fedt, at du sparger
i, 54 10 BiIvRr Bedre fl at REIRe i) Hysd Kan jeg RTe o mest

FLleskn 11077 0

[] Type your message..

fus chathatten dig ot ardenbigt suar?

Hissk at ATicakles kun er en usg of uecfere: roket, som gor sit yderste for at svare rigtgt, Robotten svarer
altid kart ag sverardnat. =8 for st vare helt pd dem silkrs sid: kan u 214 ekke dotaliorne pl £2ke wares

aklar pen:

 Ans

s adgangakras
3 Evoleszogy
g )

I3 Boctwine s Vb A Chall




Draw:

What is your first/next digital

guidance "bite"?

How do you eat an
elephant?

One bite at a time:

Courage
Trial and error

Be agile

Tone of voice
Mindset

Don't assume know!

SoMe
Marketing & Recruitment

Accessibility
Commonality




How to - organization and
team

Changes in the team

Wl

- Primary focus 1
guislanee in
= Wieh = infommasi
i i = Digital guictace as an
e

ounselar

Structuring how we
work

Planning
_ Be proactive

Outside interest

Bring the organization in
Dark horses/outside interference

P prmirsed{vat hese!

Crmmusicatins and gudanos
[T -]

B
= 1l - 11O - 11
= “Everpone is a digial

eongte

[P

Adlapd 10 e needhuof the "diglal
natves”

« Bath guaid e ard
amremication

Who we need to succeed

Wihsgr lip Yo el tia saiicewnnd?




.

The digital counselor:

Put yourself out there!

Communication and guidance
competences hand-in-hand

Not a one-woman-job

Adapt to the needs of the "digital
natives"




Changes in the team

Before:
- Primary focus 1:1
guidance in the center
- Web = information
- Digital guidance as an
add-on project for one
counselor

Now:

« 1:1-1:1000000 - "1:1"

- "Everyone is a digital
counselor”

- Synergy — web = digitale
guidance, coordinated
with guidance in the
center

- Both guidance and

communication




Structuring how we
work

Planning
~ Beproactive

Outside interest
Bring the organization in
Dark horses/outside interference
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Not a one-woman-job @ -+ 1:1-1:1000000 - "1:1" : 3
o - "Everyone is a digital Bring the organiz
SRR counselor” Dark horses/outs

natives”

- Synergy — web = digitale
guidance, coordinated
with guidance in the
center

- Both guidance and

communication

~

45

Who we need to succeed

WHO WE NEED T0 SUKEED

"Th‘L 1L Feeim

- mm“u‘“\ \mmnum’dim)
=V

::]> LSaMc_l
= rimae)

o] b,

Draw:
Who do you need to succeed?

Commun gl

[)cFukmcnt:




Who we need to succeed

@ WE NEED T0 SUUEED

N
Communhion [ -... \ M evke

Deposktneents The Usert el = 1




How to - in practice

From one platform to multiplatform

How to - the plan

—_— .

How to - theory and method

How to create valuable
study information a

~ counselingonweb /
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vy Aarhus University
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How to - in practice

How to - organization and team




