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Feedbackomstudents

Outboundstudentgyoing abroabpecially appreciate

A International Office assisting throughout the process of stays abroad (before, during and afte
terms afuidance in geneaat help with the administrative part

A That IO are accessible and provide fast responses

A Being able to apply for grants via Inter@ifioaal

Inboudstudents

A Ijust got my visa, which means that | can get to Aalborg with my classmates tonight. At the <
want to thank you again for your generous help during this time.

A Firstly, Thank you very much for your kindness. | have alreadycappliedaophwill start to
send the deposit fee today and send the Acceptance and Arrival Form also with a photo. She

anything el8e
Finally, I will be in your office on 30th. January and show my original test report. Thank you €
again, you are the most helpful coordinator who | have ever met.
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Global trends and factors of change

(courtesy of Ministry of Education, Science and Culture, Finland)

Knowledge, research an

Global transformation networking at the core when
of work resolving global challenges
Digitalisation, artificial intelligenc Research, innovation an Competition for best talents
androbotisatioare changing learning will become open will become global and higher

education, research and higher involve working togethe

education institutions education will cross borders

Erosion of Better quality,
Finnish productivity
knowledge base and effectiveness




Proposal for Finland: FinlabdO+

R i &

EDUCATION AND INNOVATIVE UNIVERSITIES AND  ENABLING STEERING,
LEARNIN®NOWLEDGE UNIVERSITIES OF APPLIED SCIEN OURCES AND
, SCIENCE AND UCTURES

TECHNOLOGY FOR THMore premptive and able to react Creativity, dynamics and

EEBESFCIDE%EI-E;EOPLE Strong internationally attractive knowldjential for action!

clusters
Over 50% of all young
people complete a higherAct i vely involved in dos
education degree interesting networks

Development of higher
education and expertise

in different life situations gopyst RDI activities and versatile higher/
4% of GDP allocated to education as engines for change in the |
research and developmemtonomic structure and society

new creative power of a
Science’ sustainable The wor |l doés mo s t (o3 mpetent

growth, more wellbeing brings a competitive edge and promotes
wellbeing

Open, international and globally responsible” -
/

| abour

Ethical and socially responsible




Finland in 2030

The whole populationds knowledge capital
grownHigher education available for everyone.

At least 50% of young adults (25/&aB4lds) will

have completed a HE degree.

Flexible and personalised study paths and degrees
will enable lifelong learning in different life situations.
Existing study opportunities in use flexibly among
different user groups.

Digitalisation and openness will renew teaching,
learning, research and innovation activities aswellLds
HEIs and will open up new channels for
effectiveness.

The worl dbés best | earning and study envi
studenbriented approach will have been adopted in
developing education.



Strategy and Policrogrammesf UTU

A 4 strategic main goals: Effective reseespbnsible education, a
Catalyst for social welhg and the economy and Community w
being.

A Weare a multidisciplinary and inspiring higher education insti
Our education is based on the latest scientific knowledge anc
the changing needs of society. We ensure that the study tracl
flexible anstraightforward.

A https//apps.utu.fi/media/nakoislehdet/policy
programmesé#ficle/12/pagell
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https://apps.utu.fi/media/nakoislehdet/policy-programmes/#/article/12/page/1-1

Importancef Councelling

Universities have a responsibility
i 8 RATEG\(

to prepare all graduates to livevesl|
aswork in a global society z
I a complex interlocking world wher
thelocal and the global aecreasing|
connectedNussbaum 2002).

Q@F ...
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Principleappliedn mangemewtfchang®f

UTUStudyAdministration SR
A Thereasorofexistencelear ARAS A%
A focusnnthemosiimportamteaningheprocessee‘m"'“ s

A Transparency ,

A equabpportunities =) =
A WorkingTOGETHER {mwm —

A https://prezi.com/giskllds8hnn/koulutiniksietenisid
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https://prezi.com/giskllds8hnn/koulutuksen-toimialan-visio/

ExamplefUniversitgficelandUl)

A In qualitgssessment procedure in g@fudent support was one aspect.
A

Thisquality review was undertaken by the Icelandic Quality Board for Higher E
under the authority of the Ministry of Education, Science and Culture. The rev
carried out by a team of independent senior international higher education ex|
together with a student representative from the higher education sector in Icel

A Inthis review, the Student Counselling and Carégcoatritrition to student
support was recognized for its programmes for example to prevent drop out, &
successful academic choice and orientation for students entering higher educ
Ul.

A In regards to the latest strategic plan, UI21, that is for the3@2itstheis is a
strategic goal and action point where the Student Counselling and Career Cet
executivpartyeg Undethe focus area: Active participation in sodiedy sting
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Other education and

Research Education

science policy
considerations 28%

39%

33%

Impact Quality

Master’s degrees 13%

Bachelor’s degrees 6%

Study credits in open
university, specialisation
studies, studies based on
cooperation and in non-

degree programmes 2%

Number of students who
have gained at least 55
study credits 10%

Student feedback 3 %
Number of employed graduates 2%

PhD degrees 9%

Scientific publications 13%
-Refereed scientific publications: Rating of publications Level 0
(coefficient 0.1), Level 1 (1), Level 2 (3] and Level 3 (4).

- Other publications

Internationalisation

Master’s degrees
awarded to foreign
nationals 1%

Student mobility to and
from Finland 2%

International teaching and
research personnel 2%

Competed research funding 9%

(coefficient 0.1) - Internationally competed research funding 3%

- Nationally competed
research funding and
corporate funding 6%

Strategic development 12%

(Strategy of the university, implementation of the strategy,

national education and science policy aims)

Field-spesific funding 9%

(All fields of art, engineering, natural sciences, medicine, dentistry, vetenary medicine)

National duties 7%

(Special national duties, teacher training schools,National Library of Finland)

S3I}IAI}OR JO JUIXT



Policies on promoting internationality in Finnish
higher education and research

Finl andé

is strong is a strong
and pioneer in HE
responsibl and research
e position
in global
cooperatio

has globally
inspiring HE
and research
environments

is a reformer

is an

efficient
utiliser of .
knowledg ISan.
A experiment

is an ! er
attractive \ " offgrs
investment - solutions

target

Kuva: Visit Finland

Ministry of Education, Science and Culture

Ministére de UEducation, des sciences et de la culture

14



Back tdasics

| did not use support services upon my arrival to Finland that much, but prior to it |
a lot of help regarding my tuition fee payment and accommodation. Staff of the su
services is always very willing to help and what is most important, the response is
quick. Suppaervies have used the most are IT service helpdesk, which have alwa
responded very fast and solved the issue in question. Other service that | needed
international offigéhicalso provided all the help requested.

@ heservicesofarwerealwaysbleto help meiththeproblenhhadwhervisitinghem
Theyalwaysvereableto expressverythinglearlyon English to me andnagetb
solvemyproblemwithouanybiggetroubleAlsatheinformatioprovidedor mesofar
hasbeengoodandsufficient 6 6

0 0 ladviganhowtoarrangetudiesfamilyandworkatthispointof my life and | am
thankflll 6 6

ol beinternationalfice ITsupportaccommodatioffice hospitasupports worth
mentionind heyrytosupporfromtheidevelndtheyrealljknowwhatheyaredoing 6 6

Ol beinternationalficas doinga greajoh Theyarealway®ageto help an[éqlulrmﬁ)@ls 0

i-Graduatd SBEntrywave2017Universitgf Turku University of Turku
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