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How are conservation objects made? And what is the moral purpose of that making? 
This paper presents findings from a long-term project focusing on heritage 
professionals working for Historic Environment Scotland, the national heritage agency. 
Despite sustained critical attention to the policies of ‘authorised heritage discourse’, 
the everyday work of heritage professionals has received limited ethnographic 
attention. The paper highlights the hidden work of keeping things ‘as they are’ and the 
everyday dilemmas that result in the course of this paradoxical endeavour.
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